Point-of-Sale
& Inventory Management Solutions

for the Convenience/Liquor/Tobacco
Retail Trade

The ARS Retail System Will Help You to Increase Your Bottom Line

The ARS Retail System provides features that assist you in managing your
business from buying to selling, and provides customer
services that are needed to stay competitive in today’s retail market.

Receive by Invoice MULTI-STORE
Purchase Order Purchasing
AP Costing Store to Store Transfers

< Item Transfer > Store Sales History

EDI Receiving Address

AR Receipts Post A/R Customer

Reservation Order Clerk

Sales Order Gift Certificate My Saved Reports

All Saved Reports

Work Order Lay-a-Way
Credit Card Settlement Mail
Promotions Manufacturer
Group Price Change Vendor
Physical Count Vendor XRef
Verify Serial #

Vendor Catalog

Multi-Store
Item

MS Purchase Order Serial Number

Archived Reports

Daily

Address/Mail List

Accounts Receivable

Clerk

Department/Class

Vendor/Xref/Mfg

Store Transfer (( Bhiirsos ) Item

Store Transfer In Department

Serial

PROMOTIONS
Track Buy Downs

GIFT CERTIFICATES
Handled as Easily
as a Cash Transaction

GROUP PRICE CHANGE

QUICKLY CHANGE
RETAIL PRICE for a
GROUP OFITEMS
Based on Price, Cost or
Gross Profit

QUICKLY SEARCH

VENDOR CATALOGS

Save Keystrokes & Errors
Loading Inventory Data

PURCHASING,

(_j' RECEIVING, EDI
Class Bl

Bin Location

Functions

Layaway

Purchasing

Order Entry
Tax
GL
Log
Print Labels

Print Invoices

PACK TO CARTON

” LINKING

Receiving History
Sales Invoices
Work Orders

POS Transactions



Inventory Management
System Feature Overview

Manage Information Effectively

Item Maintenance

Multiple item code / UPC

Multiple vendor
cross-reference

Average cost

Multiple Price levels

Split Quanitity Pricing

Minimum / maximum

Linking

Nonstock

PTD, MTD, YTD and

Previous Year history

24 Month revolving history

Multiple description

Season definable

Scan Check

Web Store Export

Image Linking

Receive By Invoice

Automatically selects labels
Receiving report

Unit conversion

Vendor discount

Applied / unapplied freight
Portable data terminal
Retail Price Change

Serial Number Tracking

Multiple serial files

BATF approvals

Physical inventory checking

Sales/purchasing
integration

Consignment

Labeling

Rentals

Item to Item Transfer

Assemble Components

Purchase Orders

Labels

Bill to / ship to

Terms

Due date, ship date and
cancel date

Ship via

F.O.B.

Comments

Unit Conversion

Receiving report

Applied / unapplied freight

Vendor discounts

Last cost only

Retail price changes

Back orders

Automatically selects labels

Iltem sales history when
adding items

Multiple cross-ref pick list

Inquire Add Function

Portable data terminal

import
Retail Price Change

Barcode

Adhesive and tag label stock
Multiple label formats
Format selectable by item
Serial number labels
Reprint last run

Batch mode printing
Multiple printer support

Sign Printing

Multiple Size Formats
Multiple Ranges
Selectable Orientation
Custom Formats
Graphics by ltem
Graphics by Promotion
Text Box

Color Graphics

Physical Inventory

Worksheets

Cyclical counts

Portable data terminal
import

Service bureau import

Variance reports

Quick adjustment entry

Multiple selection criteria

Bin locations

Label Printing

Serial Number Inventory

Group Price Change

Multiple Selection Criteria
% change of retail price
Dollar change of retail price
New retail price

Gross profit % change
Fraction adjustment
Multiple price level

Low gross profit selection
Vendor Catalog Export

Promotion

Iltem promotion

Start and stop dates

By %, dollar, and price
Assignable promotion #'s
Item activity by promotion
Markdown report

Active promotion report
Multiple item selection



Sales Order Entry

MailList/AR interface
Credit Card processing
Shipping labels

Pick list

Bin locations

PO numbers
Freight/Shipping numbers
Comments

Real-time inventory

Vendor Catalog Import

Inquiry

Searches

Add item from catalog

Cross-reference items to
catalog

Backorders Preload from catalogs !
POS transaction recall Purchase Value Reports Report Gen.eratlon
Invoicing Multiple sorts
Web Store Import Matrix Grids '\P/'U”'P|e ranges
Quotes User definable review
Reports Print to file
Work Order Entry 20x10 grid format 80 /132 Column formats

Mail list interface

Kits

Save Custom Reports
Schedule Reports

Item history Kit Assembly PDF Format
Serial number tracking Suggest/Sell
Freight/Shipping numbers Enhancements

Problem notes

Labor notes

POS transaction recall
Invoicing

Printed workorder document

Automatic Replenishment

System - ARS?

Sales forecasting

Order frequency factors
Lead time factors
Real-time order quantity
Real-time order calculators
Purchase order generation

Special Orders

Purchase order linking
Special order received report
Special order frequency

Reservations

Security

Username
User defined password

A/P Posting

Find/Sort Option

Prints formatted A/P
voucher

Correct rounding errors

Correct cost changes from
invoice

Exports data to file

Manufacturer

PTD, MTD, YTD and
Previous Year purchases

Internet Download
CD-Rom
Diskette updates

Course\Ticket Tracking

Course Add/Editing
Student/Guest
Registration
Point-of-Sale Interface
Mail List Linking
Course/Student Reporting

General Ledger Totals

Sales & costs by class
Purchases by class
Inventory on hand
Layaway assets

Gift certificate liability

i 0,
gcc;)c(r)upe(f Co-op AR assets
Vendor maintenance Co-op Used AR transactions
i o-op Ls€ Reports
Default discount % E-mail/Website P

PO default received qty
EDI selectable
Total freight charges

Image Linking

Export data to file

Class / Departments

Image Linking PTD, MTD, YTD and PY Sales Multi StTtL; Maintenance
PTD, MTD, YTD and _ PTD, MTD, YTD and PY Purchases Purchasin
:irewous Year by: Open to buy A/P Posting
C?gls < reforonce Department links General Ledger Totals
- 24 Mt Revolving Sales Reports
Last cost History p'
Form letter G

Store To Store Transfers

Gift Certificates

Dial-up Modem data
transfer

FTP Data transfer

Image Linking



POINT OF _— 0 of ...and easy to learn.
_ U /c k ...to process transactions.

.customer turnover.
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One Simple Screen...just a few keystrokes...

...an easy to read receipt.
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short learning curve
this system is economical and reliable.

DETAILED CUSTOMER RECEIPTS

40 Column and/or Invoice Receipt Styles
Detailed Discount Information
Multiple Item Purchase Detail

Multi-Tender Detail
Lay-a-Way and Gift Certificate Balances
Detailed Serial Number Information
Easily Add Store Policies, Coupons, Information or Advertising to the Receipt




POINT OF SALE HARDWARE

Star TSP613 Thermal
Receipt Printer

The TSP613 Receipt Printer is a high
speed thermal printer offering drop in
print paper loading & recessed cable

connectors - all in a small footprint. APG Cash Drawer
TSP613U (USB Port) & TSP613C The APG Classic all steel cash
(Parallel Interface)

drawer is perfect for demanding
POS applications.

et
. v

Symbol LS400i
Scanner

A scanner that provides superior

Customer Display bar code scanning performance

) i . with maximum user comfort.
The Logic Control PD3000 is a two line

twenty character pole display. Bright
blue/green vacuum fluorescent characters
are enhanced with an optical filter for
better contrast.

Pin Pad

Multiple Device options used for Check/
Credit/Debit card processing.



Point-of-Sale Feature Overview

Clerks/Cashier

Log on each transaction

Cashier mode
Security
Commissions
Revolving clerk

ID Check Required

Price Lookup
3 UPC/item codes
Style/Factory
Hot key inquiry
Description
2 Level pricing
Split Quantity Pricing
Promotions
Tax rate 0,1 and 2
Non Stock
Food stampable
Non discountable
Fraction quantity
ID Check Required

Repeat item

Quantity (@) multiplier

Void

ltem
Transaction
Error correct
Subtotal

Suspend/Resume

Locally

Globally

Order Entry transactions
Web Store orders

Receipts
40 Column printers (many

manufacturers)
80 Column printers
Preamble message
Postamble message
Item message
Transaction message
Clerk/transaction/store/

register numbers
Date/time stamp
Discount amount

Sales Tax

3 Taxrates

Tax exempt transactions
Monthly sales tax reports
Tax shift

Multi-Tender
Cash
Check
Charge
Gift
Coupon
Credit Card
Layaway
5 User defined
UPC Coupon
(JICC compliance with
Value Codes.

Example: 50000000076)

Credit/Debit/
Check Processing
Check validation/
endorsement
Mag card reader
MICR reader
PIN pad
Stub receipt
Settlement report
Certified for most
processors
Sale/Return/Void/Prior
authorized sale

Currency Conversion

Reports
Department
Media
Adjustment
Transaction journal
Item sales journal
Clerk
Hourly Activity



Account Receivable

Prints customer invoice

Hot key inquiry

Credit limit

Receive on account

Discounts by customer by
class

Balance forward /open
invoice

Statements

Aging reports

Finance charges

Form letters

Mail List Labels

E-mail

Mail List

Customer info

Hot Key Inquiry

Captures last date
Updates visit count
Updates purchase dollars
Item detail

Accessible from Layaway
Accessible from Serial #
Accessible from Rental
Form letters

E-mail

Gift Certificate / Gift Card

& Store Credits
Running balance
Customer Info
Issues receipt with

remaining balance
Hot key Inquiry
Validate certificate
Automatically issues

number for

store credits
Gift certificate reports
General ledger number

Layaways
Add
Edit
Deposit only
Receive payment
Void
Customerinfo
Hot key inquiry

Prints store document
Updates mail list
ltem detail

Form letters

Serial Number Tracking
Customer Info
Hot key inquiry
Updates mail list
Multiple receipts
Stock report
Sold report
Acquisition/Disposition

Report

Mail List Labels

Rental Tracking
Customer information
Hot key inquiry
Checkout date/time
Return date/time
Quick item check in
Prints multiple receipts
Multiple rental rates
Rental counter
Rental reports
Reservation recall

Courses/Ticket Tracking
Course Availability
Student/Guest

Registration
Mail List Linking

Batch/Transaction/
Real-time

Built-in redundancy
99 Registers per store

Peripherals
Pole Display
Scale
Hand Held Register
Scanner
Touch Screen



REPORTS

The ARS System provides fast and accurate reports

with just a few simple steps!

You Select What

Reports

My Saved Reports
All Saved Reporks

archived Reparts

Draily

address | Mail Lisk
Accounts Receivable
Clerk.
Department)Class
Yendor [ Eref | MPg
Ikem

Serial

Gift

Lavaway
Purchasing

Crder Enkry

Tax

Gl

Log

Signs

Print Labels

Print Invoices

Data to Report On

With the ARS Retail System

sorts and apply subtotals to meet
your reporting needs.

saved for future use.

* Whatitems are creating 80% of your profit?
Select item...

Select lay-a-way...
* Need an overstock report?
Select item...

from you in the past three months?
Select address/mail list...

* Need signs for the sale next month?
Select signs...
* Your vendor sales representative is stopping in

to order?
Select purchasing...

Each report generated is designed to
provide the information you need
to make informed inventory
management decisions.

you have the ability to create filters, select

Reports can be created on demand or

* Need to know what lay-a-ways are three months old?

* Need mailing labels for everyone who purchased

today, and you need to know what and how much



The ARS Report Wizard Feature
guides you through the easy process of creating reports!

i Report Wizard

|Step1 - Select a report

EmYive ~
ltern 12 Manth Sales
ltem ARS Wieh Store

ltern Catalog

Select the report you ltern Kit
wish to run. You can Iterm Markdowh

also create & new

repart ar modify or ltem WD
delete an existing Itarn P1D
repart ltern Py 7
Help ‘ | ‘ | ‘ Close |

A list of report formats is available for each report menu option.
Just select a report format that contains the desired data.

Each report format is designed for the specific purpose of
providing valuable information to reduce time
and assist with making management decisions.

“A simple Quantity on Hand report at the end of the year prints
the item with its current quantity on hand and total value of inventory.”

“The Sales Analysis report ranks items from the
most profitable item to the least profitable
to assist with determining next years product mix.”

“An A/R Aging report prints a list of accounts with
current balances and past due amounts.”

The Report feature also provides price labels, store signage,
statements and many other reporting & printing functions.



The ease of the Report Wizard
allows you to skip or go back steps to make
changes before you print the report.
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The Powerful Filtering Tool is
available through out the ARS System
allowing precise data to be selected for a report.

* Whatitems are in an overstock situation?
Filter quantity on hand with year to date sales.
®* Who are your best customers over the last six months?
Filter customer purchase amount with a date range.
* Need to complete a physical inventory on one part of the store?
Filter report by specific inventory classification.
* Whatitems are creating 50% of your profit?
Filter items with top profit percentage.
* Need mailing labels for those customers that purchased an item on recall?
Filter customer purchase history by item number...
® Need signs for the sale next month?
Select signs and the items on a promotion.
® Vendor sales report coming in today, and you need to know what to order?
Select purchasing reports based on criteria you select.



The Report Wizard’s Preview Option
allows you to preview and make
changes to your report - before you print.
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Sorting allows for the organization of information
and to subtotal groups of products on the printed report.

* Sorts and subtotals can be used together to create unique reports from the same report format.
* Sorts can be toggled from ascending or descending order.

* Subtotals may be turned on or off.



The Report Wizard Provides
Unsurpassed Reporting Flexibility

View a Report on the Screen * Print a Report * Save a Report
Output a Report to Multiple File Types
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* Print the report on any installed windows printer.

» Save thereport to a file so that it can be exported to either a
spreadsheet, database or text format.

* Archive the report for review later.

» Preview the report to the screen

 Save the report format, filters and sorts as a template to
re-use later.

* Printreports with totals only.



Preview Reports Directly on the Screen
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Print Reports on any Installed Windows Printer
Year to Date Sales Report
ARS Solutions Ltd.
Sorts: Department Description, Class Description, Item Number 2/20/2003 8:30:03 AM
Filters: Class equals CIG CARTON - 013 and Description 1 contains MARLBORO KING Page 1
Description 1 Description 2 Class Desc Item # Manufacturer Style Size
Avg Cost Price 1 On Order QoH ExtCost  YtD Qty YtD Cost YtD Mkdn YtD Sales YtD Profit Y©DGP% PtDQty MDQty PYQty

Dept Desc: TOBACCO -12
Dept Desc: TOBACCO -12 AND Class Desc: CIG CARTON - 013

MARLBORO KING MENTHOL - CTN CIG CARTON - 013 02820010216 Philip Morris MARLBORO
22.75 24.99 0 0 0.00 58 1319.50 144.94 1304.48 -15.02 -1.2 58 9 125

MARLBORO KING - CTN CIG CARTON - 013 02820010290 Philip Morris MARLBORO
2275 24.99 0 0 0.00 62 1410.50 154.94 1394.44 -16.06 -1.2 62 9 122

MARLBORO KING LIGHT - CTN CIG CARTON - 013 02820010660 Philip Morris MARLBORO
22.75 24.99 0 0 0.00 56 1274.00 139.94 1259.50 -14.50 -1.2 56 8 103

MARLBORO KING LIGHT BOX - CTN CIG CARTON - 013 02820010690 Philip Morris MARLBORO
2275 24.99 0 0 0.00 78 1774.50 194.92 1754.30 -20.20 -1.2 78 12 138

MARLBORO KING MENTHOL BOX -CTN CIG CARTON - 013 02820011270 Philip Morris MARLBORO
22.75 24.99 0 0 0.00 46 1046.50 0.00 1149.54 103.04 9.0 46 7 112

MARLBORO KING LIGHT MEN - CTN CIG CARTON - 013 02820011580 Philip Morris MARLBORO
22.75 24.99 0 0 0.00 33 750.75 0.00 824.67 73.92 9.0 33 5 97

MARLBORO KING LGT MEN BOX -CTN CIG CARTON - 013 02820011596 Philip Morris MARLBORO
22.75 24.99 0 0 0.00 69 1569.75 17243 1551.88 -17.87 -1.2 69 10 99

Subtotal 7 Dept Desc: TOBACCO -12 AND Class Desc: CIG CARTON - 013
0.00 0.00 402.00 9145.50 807.17 9238.81 93.31 1.0 402.00 60.00 796.00
Subtotal 7 Dept Desc: TOBACCO - 12

0.00 0.00 402.00 9145.50 807.17 9238.81 93.31 1.0 402.00 60.00 796.00

Total 7 0.00 0.00  402.00 9145.50 807.17 9238.81 93.31 1.0  402.00 60.00  796.00




BARCODE LABEL PRINTING

Printing Barcode Labels is
Quick & Easy with the ARS Retail System
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Features:

- Multiple label formats

- Adhesive and tag label stocks

- Accurate data entry
- Increased speed from scann
- Physical counts using portab

- Reduced label waste with single feed label rolls
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Supported Barcode Printers:

Not all formats and label stocks are supported by all printers.

- Barcode Blazer

ing
le data devices

- Monarch 9400, 9600
-Zebra LP2844
- Zebra S500

Zebra 1LLP2844 Label Printer

The direct thermal (LP) 2844 bar code printer
brings a new level of performance to label &
barcode printing. This space-saving, user-

friendly printer delivers optimal performance.
The LP2844 is loaded with impressive

features and a small price tag!

- Datamax Allegro, Ovation!, Prodigy+, E-4203




SIGN PRINTING

Sign Printing is a Feature of
the ARS Retail System
No Additional Software or Costs

s!ze I}AF

Customize signs with
graphics and text!

Alkaline Batterys (24)

Budweiser G Pk. Bottles

"611.99

Rayovac Maximum C Cell 4 Pk

AVE

hemcode: 01280045326
Reg Price:  3.99

" $2.99

Sale Begins 11/17/2002 and Ends 11/18/2002

ftomcode: 01280045326
Reg Price:  3.99
Sale Price:

$2.99

Sale Begins 11/17/2002 and Ends 11/18/2002

* Multiple Size Format
* Multiple Sorts & Ranges
* Custom Formats Available

* Graphic Linking for Promotions
* Supports Color Graphics (jpg, bmp, gif, etc.)

* Standard Printer - Standard Stock Paper
* Selectable Orientation at Run Time

* Graphic Linking by Item

* Text Box Entry by Item



¢ Carton to Pack Conversion

¢ Case to Pack Conversion

Inventory
Linking

¢ Box to Stick Conversion
¢ Carton to Case Conversion

Receive inventory by the case, pallet, load, skid or carton,
then sell the same inventory in any quantity increment you wish.

The ARS Retail System links
different UPCs and inventory values together -
creating a system that allows for purchasing and selling of
the inventory any way you want!
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Linking keeps accurate and up-to-date
inventory data, as well as easing the inventory
maintenance process!




CREDIT CARD
DEBIT CARD
CHECK PROCESSING

Process credit cards, bank debit cards & checks
directly through the
ARS Point-of-Sale & Sales Order Entry Systems

Advantages of integrating credit card/debit/check
processing with the ARS Retail System:

* Retain current bank and current rates

* Improved throughput

* Ease of reconciliation

* Reduces errors - no duplicate entry required
* Reduced handling of credit card receipts

* Reduces processing equipment

* Reduces training time

Contact an ARS Sales Representative for Configuration Options

For additional information
7 %s . visit the ARS Solutions Web Site www.arss.com
SOLUTIONS LTb, SSSSY 7

or call 1-800-547-7120




GIFT CARD
PROCESSING

The ARS Gift Card System offers small retailers,
at a small cost, the same prepaid gift

cards offered by mass merchants. $70.00
s 10.09 -

* Cash flow is enhanced by collecting payment \
prior to the purchase of product and services.

* Attracts and retains new customers, building
and creating customer loyalty.

* Customers can purchase cards and use
them as prepaid debit cards.

* The merchant can offer an incentive to
customers to encourage the purchase of gift cards.

* Use cards as a gift for customers that make a purchase beyond a set amount.

Step One:  ARS designs the card.

Step Two:  Determine the denomination and quantity of cards to stock.

Step Three: ARS prints the cards with your layout on the front and a unique barcode on the back.
Available colors: Green/Red/Black. Stock cards are white with the barcode printed in black.

Step Four: Import the cards into the ARS System. Display the cards in the store.

Step Five:  Scan the barcode on the card/cards when purchased at ARS Point-of-Sale.
Cards stolen or not scanned will not be activated and will not be redeemable.

Step Six: Redeem the gift card at the ARS Point-of-Sale.

Statisticians estimate 750 million gift cards
will be in use by the year 2006!
A gift card system is no longer just value added-
It’s A Need To Stay Competitive!

This simple but unique system is available
for a one time setup fee of $99.00
This includes the layout and design of the card and the first 25 cards.
Each additional card is $.50 (minimum quantities of 25).



SCANNING &
WIRELESS CONNECTIVITY

Symbol PPT8800 Scanner Device

When the iPAQ slips into the Symbol SPS 3000 Cradle it becomes a wireless
device capable of scanning bar codes or entering data in real-time mode.

ARS has implemented this device to perform:
* Pre-Scan Customer Purchases * Physical inventories

* Store to store transfers * Direct store deliveries
* Many other functions performed by portable data terminals

If your PDA can run an Internet Browser - it can scan within the ARS System!

* Pre-Scan Customer Purchases - Use this device to create a suspended sale that can be simply
recalled at the Point-of-Sale. This feature is used when the product is back stocked, not
capable of being brought to the register, or by sales people assisting customers on the sales floor.

 Multiple devices can be operating concurrently * Scan merchandise

* Multiple @ functions * Subtotal displayed

* Void item function * Unlimited transactions
* Name transactions

»  Physical Inventory Counting - Use this device in conjunction with the ARS System physical
inventory process to update the physical counts.

» Multiple devices can be operating concurrently * Real-time Inventory Counting
» Select from Multiple Inventory Groups * Quick Entry Mode with Scanning
* Entry Mode with Scanning and Quantity Entry

e Product Verification
» Serial Number Verification * Price Verification

» Store to Store Transfers - Easily create a transfer inventory out to a second location.

» Multiple devices can be operating concurrently * Scan merchandise
* Create Multiple Functions

Feature Specifications for use
with the ARS Retail System:

* Windows 2000/XP

* .Net Services Configured

* Web Browser on the Device

* Wireless access point with
802.1 Ib integration




VENDOR CATALOGS

The ARS Inventory Management System Vendor Catalog
Feature allows for an easy and quick way to add items
into inventory & inquire if a vendor stocks a certain item.

Century
Chamber & Owens
Chippawa Supply Co
Dearborn
DR Slick
H.T. Hackney Co
Henry’s Foods Inc.
Layman Candy
Miller & Hartman
Minter-Weisman Co.
Nash Finch
Nutraceutical Corp
Planetary Formulas
Pinnacle Distributing
Seagal
Somody Supply Inc
Super Natural Distributors
United Wholesalers
Zippo



REFERRALS

Tinder Box 377

ARS Retail System users since April 2003
Jeff Cayton

4940 East Ray Road

Phoenix, AZ 85044

(480) 961-2203

Liquor Depot

ARS Retail System users since August 1999
Jeanie Huber

1010 Washington Avenue

Minneapolis, MN 55415

(612) 339-4040

Cigarette Depot - 10 Stores

ARS Retail System users since April 1998
Bill Kaiser

2 Dunmanway Suite 225

Baltimore, MD 21222

(443) 790-2725

Potomac Retail Corporation - 25 Stores

ARS Retail System users since November 1998
Rebecca

1500 Wilson Blvd.

Arlington, VA 22209

(703) 627-5301

3-G’s Convenience Center - 5 Stores
ARS Retail System users since May 1995
Larry Grosulak

4410 State Avenue

Billings, MT 59101

(406) 256-6246

Pinnacle Distributing

ARS Retail System users since April 1998
Michael Wurst

647 Hale Avenue North

Oakdale, MN 55128

(651) 501-9528

The Humidour Cigar Shop

ARS Retail System users since March 2003
Finnie Pecnnes

33 East Padonia Road #104

Timonium, MD

(410) 666-3212

Summit Liquor

ARS Retail System users since Feburary 1991
Mike Stricker

2000 Country Road E

White Bear Lake, MN 55110

(651) 770-9622

Tinder Box 370

ARS Retail System users since May 2003
Paul

1312 West South Avenue

Mesa, AZ

(480) 644-9300

Tobacco Warehouse - 10 Stores

ARS Retail System users since December 1995
Eric Svensson

4727 Hiawatha

Minneapolis, MN 55406

(612) 724-8142

Puff ‘n Snuff - 5 Stores

ARS Retail System users since January 2003
Sheri

250 Seco Road

Monroeville, PA 15146

(814) 288-2029

Treasure Island Casino

ARS Retail System users since January 1996
Martin Novak

5734 Sturgeon Lake Road

Red Wing, MN 55066

(800) 222-7077

Smokes - 5 Stores

ARS Retail System users since January 2002
Pete West

West Bend, Wisconsin

(262) 338-6662



MINIMUM SYSTEM
REQUIREMENTS

BACKROOM POINT-OF-SALE Network

* Peer to Peer
Windows 2000/XP Windows 2000/XP * TCP/IP
* 512 Meg of RAM » 256 Meg of RAM

* 1 Gig available
hard drive space
* Mouse
* Internet Connection
* PC Anywhere
* Color Monitor

* 100 Meg available

hard drive space
* Mouse
+ Color Monitor

ARS Retail System may function with components not sold by ARS Solutions. However,
because we cannot test every component and configuration possible, we only support
hardware that is purchased from ARS Solutions.

Barcode Printer
(for Barcode labels only)

Cash Drawer
(printer interface or

* Matrix Dot RS232)
* Prodigy Plus * Indiana
» Datamax Allegro * APG*
» Datamax Ovation
» Datamax Ovation2 Pole Display
* Datamax E-Class (parallel or serial):
» Zebra LP-2844 - IBM 4614
*« EMAX 104

Receipt Printer

» Star Models 8340*, SP
216*, and SP 300*TSP

600

Backup Devices

Mouse
Modem
Communications
Software

* PCAnywhere*
Touch Monitors

Support for most touch
monitors.

* Logic Control (serial)*

Barcode Scanner
» Keyboard Wedge
- USB Wedge

Portable Data Terminal
+ iPAQ PDA (Personal
Digital Assistant)
Specifications:

Windows 2000/XP

.Net Services Configured
Web Browser on the Device
Wireless access point with
802.1 Ib. integration

Credit Card & Check

Processing
+ Dial Card



PRICE LIST

Version 5.0 is a 32-bit Application for
use with PCs that utilize
Microsoft Windows 2000/XP

Inventory Management System & One Point-of-Sale System........cccceereriessnnes $3875.00
Includes the following options and features:
Accounts Receivable Bar Code Printing
Gift Certificates Kit Assembly
Lay-a-way/Special Orders Sales Order Entry
Mail List Work Order Entry
Purchase Order ARS 2 (Auto Replenishment)
Promotions Serial Number
Each Additional Point-of-Sale System.....c....ccceuveeeerranee $735.00
Additional Store & 1 POS SyStem......ccccceereeernrcsearcens $1365.00

NOTE: ARSSOLUTIONS HAS NOREOCCURRING YEARLYLICENSE FEES

INITIAL TRAINING & SUPPORT

Initial training and support are provided through out the transition to the ARS Retail
System.
between four and eight months.
ARS POS & IMS Operations Training Existing Store......... $£995.00
ARS POS & IMS Operations Training ( Corporate)........... $995.00

No exact time limit is set for this transition, however it is generally

ON-GOING SUPPORT

ARS Solutions provides on-going support, with no re-occurring support
fees. A support contract may be purchased and it is in effect until all time
purchased is used (no yearlycap). Time is deducted as used (i.e. three
minute phone call to a support representative is deducted as three minutes).

CREDIT CARD INTERFACE

Please see sales representative
for available options.




TRAINING & SUPPORT

ARS Solutions Provides Training
& Support that results in the Successful
Implementation of your
Inventory and
Point-of-Sale System

* Hands-On Interactive Informative Demonstrations

» Assistance with Hardware Choices

* Detailed Task List that Guides you Through the System

* Personal Training that Fits Your Schedule and Meets Your Needs

* Assistance with Acquisition of Vendor Data Pre-Load and Catalogs
e System Training Mode - Learn on Your Data

* Support When You Need It

Installing the system is just a small part of what we do.
Teaching you on how to utilize the ARS Retail System to
Increase Turns, Reduce Inventories & Eliminate Markdowns
IS OUR MAIN GOAL

The majority of a company’s capital is invested in inventory.
The ARS Retail System is a proven tool that will assist you in managing that investment.

In-Depth Business Analysis Reports
Knowing if an item is moving well or slowly is critical to profitability.
Without the best computerized inventory tracking system &
training on how to utilize it, your ability to respond is at best limited.

ARS Solutions
Providing the System & the Knowledge.
ARS Solutions is with you every step of the way!



